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You can change your health plan for 2024 online by logging in to the
Discovery website and following the steps below:

m Loginto www.discovery.co.za, tap on MEDICAL AID and then tap on Manage your health plan:

& Discovery

v
BANK MEDICAL AID

Your health plan

Add a dependant

View and track your claims

Benefits and cover

WELLTH Fund

Do we cover

Value-added savings and services
Your 2023 benefits and contributions
Our medical aid plans

Compare our plans

MORE HEALTH COVER

Your health

View your health records

Find a healthcare provider

Find or order medicine and devices
Discovery Health app

Going to hospital

Your chronic cover

Discovery Health magazine

m  Click on Change your health plan:

HI HUBMGBBJLCDM
FEBMGBBJLCDM

Membership Number: 125468750
Plan Type: Classic Smart Plan

View your health plan details and contributions

DOWNLOAD YOUR PLAN GUIDE

Manage your health plan

WELLTH Fund Total
R 2,500.00

——

LIFE INSURANCE

WELLTH Fund Remaining

R 0.00

INVESTMENTS

Get help
Ask Discovery

Find documents and certificates

About us
About Discovery Health

About Discovery Health Medical Scheme

WELLTH Fund Used
R 2,500.00

What is the WELLTH Fund?

CAR AND HOME INSURANCE

Q 2 ®

VITALITY

TRAVEL

Get up to R10,000
extra for your family
so that you can
better understand
your health status!
Unlocking the
WELLTH Fund is easy
as doing a Health

Check. e

FIND OUT MORE (3)

Find documents, certificates and forms

Access personalised documents like your
health plan guide, tax and membership

certificates as well as application forms.

& View your personal details

MEMBER PLAN CHANGE JOURNEY

View your recent interactions

Keep track of your recent claims and queries

using our easy-to-use interaction timeline tool

Change your health plan

View your medical claims

Check the status of the claims you have

submitted

[o]
‘ﬁ@ View and change your dependants



http://www.discovery.co.za/

m  Select CHANGE YOUR HEALTH PLAN again once you are on the product and benefit information page for
2024:

Product and benefit information for 2024

We're continuing to reimagine your healthcare to support life's inevitable moments and provide healthcare that is just right

for you in 2024.

Your contributions to Discovery Health Medical Scheme will change in line with medical inflation on 1 January 2024. This will ensure that the Scheme

remains sustainable in the long term and can continue to provide you with market-leading benefits for healthcare.

Log in to view your January 2024 benefit and contribution updates:
VIEW YOUR JANUARY 2024 CHANGE YOUR HEALTH MANAGE YOUR SHARIAH
UPDATES LETTER PLAN COMPLIANT ARRANGEMENT

*The brochures and confent on this page are only a summary of the key benefits and feafures of Discovery Health Medical Scheme plans.
Both the content in the brochures and January 2024 contributions are awaiting formal approval from the Council for Medical Schemes. In all

instances, Discovery Health Medical Scheme Rules prevail.

m  Select the new health plan that you want to compare to your existing health plan from the available drop-
down list. Up to two other health plans can be compared to your current plan at the same time:
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Benefit Option change

Halor yu bagn Sakart Humadit Ul Crmbrm Hensli Opion chengs

Plan changes
Changing your plan mey impest your Madical Bavinge Asoound

Tha Madical Sawings Account (MSA] is an amount thal gets sot aside for you af tha beginning of aach yoear or wihan you join the Schama. You pay
this amount back in eoual portions a5 part of your monthly contribution. W pay your day-to-cay medical expenses such as GF and specialist
consutafions, acule medcne, radialogy and pathology from the avalable funds alocated o your MEA. Ay unsed funds wil carry over to the
et yaar.

Impant of plan changs on Medical Eavings

= Amount owed io Behame
Plaase nola you may ows e Schema an amount # mom nds in e Medical Savings Acoount have been wsed than contribubed in the e
W ] b i doch with you reganding any amownis s in the Schams

= Accumulaied Medioal 3mings
Plaase nole any accumulated Mesical Savings balances will be camied over B0 tha new plan. Should you mowe bo a plan without a Madical
Eavings Ancount, wa will refund tha sccumudaled amount o you within 4 and half monis fo tha hank delals wo have on recond. Mambors
are encouraged bo mainkzin Feir bank delails on the Disoovery webshae

Impant on banafdc ks Chironls llinsce cover and Hocplislication

»  Cower may ba afieciad by tha plan changa.
»  Flease remember any exdsting hospial presuthartsalion wil be impacked by plan changes, induding network. nies

Impaot on banafis Nmits
»  Plaato roln banafl limits will be prorated hasod on the plan change

Pisass note: 1 you do ol charge your plan in e for the conir buion coliection, the diferanoe in your conird bulion will b acfusied with wour rast
paymant.

Satect plans using the drop-cown manus below fo compan and make & seledion

Current plan S — kv ~Pioase sec- s

Exgcutia Flan

assic Comprahansive Plan

assic Smart Comprehersiva Flan

assic Priority Plan

ssantial Priority Plan

assic Savar Flan

Classic Delia Saver Flan

Essential Saver Flan

KEYCErE Essanlial Deka Saver Flan
Coastal Saver Flan

F"II.IE Plﬂn Classic Smarl Flan

Essanlial Oyramic Smart Flan

Essantial Smarl Flan

Classic Cora Plan

Classic Defia Cora Flan

o

From R1 6352

Afordable medical aid cover

o N Essantial Cone Plan
@ Uriimiled hospital cover in owr Escantial aka Flan
HeyCane Hospiial Metwork Coastal Cone Flan

KayCam Flus Flan

Guaranbaed Tull cover in
haspital for spocialists on tha
HizyCane notsork, and up o
007 of the Discovery Health
Raite: (DHR] for ol
hesithcan Fofessionaks

Fiill ossed for chiromic
meicing on ha KeyGans
maficine: It for all Chronic
Disaasa LSt condibions whan

VOU uSR @ neteork pharmacy
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m  Select your plan option for 2024 and tap on Next.

m  You can then review your selection and premiums and download a benefit summary of your new health
plan choice. To confirm your selection, tap on Next.

m  Confirm your plan selection by tapping on SUBMIT CHANGE:

Benefit Option change
o @ 2]

Before you begin Select Benefit Option

Current Benefit Option

Canfirm Benefit Option change

Classic Comprehensive

New Benefit Option

Effective from:

2023-01-01

Benefit Option:

Essential Smart Plan

Premium:

R 8,000.00

I acknowledge that a change in my health plan will have an impact on my cover and benefits

1 also acknowledge that | have made an informed decision about the change in my health plan and have read the terms and conditions
the new heaith plan.

m  Your health plan change will be confirmed as successful when you see the below message:

v

Successful

Your reference number is 8196874590.

Current Benefit Option

Classic Comprehensive

New Benefit Option

Effective from:
2023-01-01

Benefit Option:

Essential Smart Plan

Premium:

R 8.000.00

BACK TO MANAGE YOUR HEALTH PLAN
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e for and protect you

Our goal is to provide support for you in the times when you need it most.

Tel (members): 0860 99 88 77, Tel (health partners): 0860 44 55 66

Go to to Get Help or ask a question on WhatsApp. Save this number 0860 756 756 on your phone and say
"Hi" to start chatting with us 24/7.

PO Box 784262, Sandton, 2146. 1 Discovery Place, Sandton, 2196.

01 | TO TAKE YOUR QUERY FURTHER:

If you have already contacted the Discovery Health Medical Scheme and feel that your query has still not been resolved, please
complete our online complaints form on . We would also love to hear from you if we have exceeded your
expectations.

02 | TO CONTACT THE PRINCIPAL OFFICER:

If you are still not satisfied with the resolution of your complaint after following the process in Step 1 you are able to escalate
your complaint to the Principal Officer of the Discovery Health Medical Scheme. You may lodge a query or complaint with
Discovery Health Medical Scheme by completing the online form on or by emailing

03 | TO LODGE A DISPUTE:

If you have received a final decision from Discovery Health Medical Scheme and want to challenge it, you may lodge a formal
dispute. You can find more information of the Scheme'’s dispute process on the

04 | TO CONTACT THE COUNCIL FOR MEDICAL SCHEMES:

Discovery Health Medical Scheme is regulated by the Council for Medical Schemes. You may contact the Council at any stage of
the complaints process, but we encourage you to first follow the steps above to resolve your complaint before contacting the
Council. Contact details for the Council for Medical Schemes: Council for Medical Schemes Complaints Unit, Block A, Eco Glades
2 Office Park, 420 Witch-Hazel Avenue, Eco Park, Centurion 0157 | | 0861 123 267 |

We hold your privacy in the highest regard. Our unwavering commitment to protecting your personal information and ensuring
the security and confidentiality of your data is clearly outlined in our Privacy Statement. You can view our latest version on
> Medical aid > About Discovery Health Medical Scheme.

Discovery Health Medical Scheme, registration number 1125, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd, registration
number 1997/013480/07, an authorised financial services provider.
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