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2024 Contribution changes
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Average Weighted Increase - 9.6%
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2024 Benefits Changes

New Option:

Beat3  Plus

• Non-network option

• 25% Savings account available for day-to-day benefits

• R2,000 supplementary services benefit, per family per annum, used for listed day-to-day benefits prior to the 

savings account being utilized

• Optometry benefit – paid from risk every 24 months, subject to Designated Service Provider

• 5 additional chronic conditions covered at 80% of Bestmed tariff from Non-PMB chronic benefit limit

• Listed preventative care benefits paid from risk

Key Benefit changes: 

Enhancements

Rhythm

• IUD (Intrauterine device) INSERTION by a family practioner or network gynaecologist will be paid from risk – once 

every 5 years
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2024 Benefits Changes

Enhancements continue:

Beat

• Papsmear – the consultation fee of the Papsmear procedure will be paid from risk on Beat4

• IUD (Intrauterine device) INSERTION (consultation and procedure) by a family practitioner or network 

gynaecologist will be paid from risk – once every 5 years on Beat2 and Beat3

• Out of Hospital Specialised Radiology: Added cover for 1 scan per lumbar and cervical spine region per beneficiary 

per year for conservative back and neck treatment paid from the available benefit (savings / day-to-day limit)

Pace

• Papsmear – the consultation fee of the Papsmear procedure will be paid from risk across the Pace range

• Glaucoma screening:  for beneficiaries 50 years and older – 1 test per year at a network optometrist paid from the 

preventative care benefit on Pace2, Pace 3 and Pace4

• Out of Hospital Specialised Radiology: Added cover for 1 scan per lumbar and cervical spine region per beneficiary 

per year, for conservative back and neck treatment paid from the available benefit
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2024 Benefits Changes

Benefit reduction:

• Out of Hospital Specialised Radiology: MRI and CT scans reduced to 2 scans per beneficiary per year on Pace2, 

Pace3 and Pace 4

Provider changes for 2024:

• Netcare 911 will be the new emergency service provider

• Beat EDO and Rhythm hospital networks will be consolidated into one network. 

• MediClinic and NHN (National Hospital Network) will replace the existing Netcare and Life Hospital networks.  

(confirm your hospital on Bestmed member app or Bestmed website)

• “Filler” hospitals have been contracted to cover gaps in the network across all regions, including Life 

Healthcare, Netcare and other private hospitals

More detailed information will be shared in the member letter. Should you require urgent  assistance, please contact 

Aon Resolution Centre (0860 100 404) or email arc@aon.co.za

mailto:arc@aon.co.za
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Contact  Aon
Aon South Africa (Pty) Ltd

The Place, 1 Sandton Drive, Sandhurst, 2196

P O Box 78367, Sandton, 2146

Tel: +27 860 100 404

www.aon.co.za

Facebook | Twitter  | LinkedIn

Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP 20555
Aon Limpopo Pty Ltd, an Authorised Financial Service Provider, FSP 12339

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd

Disclaimer: This document has been provided as an informational resource for Aon clients and business partners. It is intended to provide general guidance on 
potential exposures and is not intended to provide medical advice or address medical concerns or specific risk circumstances. Information given in this 
document is of a general nature, and Aon cannot be held liable for the guidance provided. We strongly encourage readers to seek additional safety, medical 
and epidemiologic information from credible sources such as the World Health Organization. As regards insurance coverage questions, whether coverage 
applies, or a policy will respond to any risk or circumstance is subject to the specific terms and conditions of the insurance policies and contracts at issue and 
the relevant underwriter determinations and we recommend that you contact you Aon Consultant for further advice should it be required. Whilst care has been 
taken in the production of this document and the information contained within it has been obtained from sources that Aon believes to be reliable, Aon does 
not warrant, represent or guarantee the accuracy, adequacy, completeness or fitness for any purpose of the report or any part of it and can accept no liability 
for any loss incurred in any way by any person who may rely on it. Any recipient shall be responsible for the use to which it puts this document. This document 
has been compiled using information available to us up to its date of publication. 

https://aon.co.za/media/k0ynoxvs/2023_healthcare-privacy-notice-20230324-as.pdf
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