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2024 Contribution Increases
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Umvuzo Health – Rewarding Life

Increase 

• Overall average premium increase of 7.24%

• Benefit limits will increase by 6%

Benefit enhancements

• Standard and Ultra Affordable network providers removed. Members can access any provider.

• All options now have access to virtual consultations once the day-to-day benefit has been depleted

• The child dependent age has increased to 26 years, regardless of whether the child is studying or not

• Child rates are unchanged on Activator, Ultra Affordable and Standard

• Introduction of Digital platforms for screening, consultations and chronic disease management:

• Smart phone facial screening

• Online symptom checker and triage screening

• Telehealth – virtual consultations

• Intelligene – chronic medication management

More detailed information will be shared in the member letter.  Should you require urgent

assistance, please contact Aon Resolution Centre (0860 100 404) or email arc@aon.co.za

mailto:arc@aon.co.za
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Contact  Aon
Aon South Africa (Pty) Ltd

The Place, 1 Sandton Drive, Sandhurst, 2196

P O Box 78367, Sandton, 2146

Tel: 0800 100 404

www.aon.co.za

Facebook | Twitter  | LinkedIn

Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP 20555
Aon Limpopo Pty Ltd, an Authorised Financial Service Provider, FSP 12339

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd

Disclaimer: The benefits and contributions are subject to approval by the council for medical schemes. Although care is taken to represent the rates and benefits 

correctly, errors and omissions could occur. In case of any conflict, the rules of the affected medical scheme prevail. Any decisions regarding your medical scheme 

portfolio should be made in conjunction with your Aon Employee Benefits consultant or manager. While Aon has taken reasonable steps to ensure that the information 

contained in this report is relevant, accurate and current, no warranties of any kind, whether express or implied, including but not limited to the accuracy, completeness, 

relevance or fitness for a particular purpose are given and Aon expressly disclaims any liability for any loss or damage that may arise from the use of this report. This 

report is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you received this report in error, you should not disseminate, 

distribute or copy this report and you should notify Aon if you are not the intended recipient and destroy the report. The report is copyright of Aon SA (Pty) Ltd. You may 

not, except with our express written permission, distribute or commercially exploit the report. Aon hereby authorizes you to copy the report for non-commercial use within 
your organization 

https://aon.co.za/media/k0ynoxvs/2023_healthcare-privacy-notice-20230324-as.pdf
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