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2023 Gap Insurance Benefit changes
Average weighted premium increase – 6.8%
Please note that client specific premiums for 2023 to follow in due course.

Overall annual limit increased to R185 837 per insured per annum. This limit is subject to increase 
with effect from 1 April 2023 in line with CPI inflation.

Benefit limit increases applied to limits on certain benefits.

Simplified benefit design to ensure gap cover is easier to understand.

Changes

• Co-Payments and Deductibles – the defined list has been removed. Reimbursement subject to 
payment by Medical Scheme.

• Out-patient procedures – the procedures list has been removed – will be covered if paid from 
Medical Scheme Risk Benefits.

• Innovative Oncology Medicines – no longer restricted to list of 4 drugs – the Medical Scheme's 
formulary to be followed.

New

• Mental Health – no longer an exclusion. Will fall under the definition of a hospital.
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Way forward

• For more information on Kaelo’s products, please contact your Aon Healthcare Consultant 

for assistance.

• Various factors are taken into consideration for premium increases on an individual and 

employer group level.

• The same applies to underwriting concessions.
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Contact  Aon
Aon South Africa (Pty) Ltd

The Place, 1 Sandton Drive, Sandhurst, 2196

P O Box 78367, Sandton, 2146

Tel: +27 11 944 7000

Fax: +27 11 944 8010

www.aon.co.za

Facebook | Twitter  | LinkedIn

Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP 20555
Aon Limpopo Pty Ltd, an Authorised Financial Service Provider, FSP 12339

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd

Disclaimer: This document has been provided as an informational resource for Aon clients and business partners. It is intended to provide general guidance on 
potential exposures and is not intended to provide medical advice or address medical concerns or specific risk circumstances. Information given in this 
document is of a general nature, and Aon cannot be held liable for the guidance provided. We strongly encourage readers to seek additional safety, medical 
and epidemiologic information from credible sources such as the World Health Organization. As regards insurance coverage questions, whether coverage 
applies, or a policy will respond to any risk or circumstance is subject to the specific terms and conditions of the insurance policies and contracts at issue and 
the relevant underwriter determinations and we recommend that you contact you Aon Consultant for further advice should it be required. Whilst care has been 
taken in the production of this document and the information contained within it has been obtained from sources that Aon believes to be reliable, Aon does 
not warrant, represent or guarantee the accuracy, adequacy, completeness or fitness for any purpose of the report or any part of it and can accept no liability 
for any loss incurred in any way by any person who may rely on it. Any recipient shall be responsible for the use to which it puts this document. This document 
has been compiled using information available to us up to its date of publication. 

https://www.aon.co.za/media/8d8e562bd24650d/healthcare-privacy-notice-032021.pdf
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Thank You


