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Aon South Africa (Pty) Ltd, an Authorised Financial Services Provider, FSP # 20555 

Discovery Flexicare – Primary Care 

2025 Option Change 

Discovery Emergency Cover 
Only members who wish to add on the Discovery Emergency cover for 1 January 2025 need to complete this form.  

Please e-mail the completed form to flexicareadmin@discovery.co.za by no later than 30 November 2024. 

Late submissions will not be considered by the Discovery Flexicare. 

Member information 

Member’s surname Initials 

Member’s ID Number 

Policy Number 

Telephone Number 

E-mail Address

If you activate this benefit, it will apply to you and your registered dependents on Discovery Flexicare. 

Please select between Flexicare Core or Flexicare Plus, cover limit of either R400 000 or R1 000 000 and 

Discovery Emergency Cover option. 

2025 Tick Benefit 

Flexicare Core Day-to-Day benefits. 

Flexicare Plus 
Day-to-Day benefits including Specialist, direct access to GP consultations, 

Eye Care, etc. 

R400 000 Overall Limit 

R1 000 000    Overall Limit

Emergency Core 

The benefit covers ambulance transport and cover for casualty in-hospital 

treatment for emergency accidental trauma conditions at any private hospital. 

The conditions covered include: burns, head injuries, chest injuries or severe 

fractures because of a fall, loss of an arm, hand, leg or foot, near-drowning, 

poisoning or a serious allergic reaction that may cause death, injuries resulting 

from a crime, sexual assault, a car accident, or an injury at work.

Emergency Plus 
Includes Emergency Core benefits as mentioned above, with added cover of 

any medical emergency condition in a casualty facility, including hospital 

admission for the treatment of heart attacks and strokes.

Emergency Max 

Includes Emergency Core and Emergency Plus benefits as mentioned above, 

with additional in-hospital admissions and treatment for 9 major medical 

emergencies. 

The nine additional emergency conditions include: acute appendicitis, acute 

asthma, ectopic pregnancy, acute inflammation of gall bladder, fit or seizure, acute 
pneumonia, kidney stones, acute renal failure, pulmonary embolism. 

The nine specified conditions listed above has a sub-limit of R400,000 per 

event, subject to the overall limit chosen.

mailto:arc@aon.co.za
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Aon South Africa (Pty) Ltd, an Authorised Financial Services Provider, FSP # 20555 

Vitality Active 

Activate Yes  No 

 

Advice (Please tick) 

I did not seek advice in making my option choice.  

I did seek advice from an Aon Consultant in making my option choice.  

The Aon consultants name I sought advice from (if applicable).  

 

Disclosure 

Primary Care offers essential healthcare services like preventive care, illness treatment, and chronic condition 

management. It is not a substitute for medical scheme benefits, and may only include accidental, trauma, and 

basic hospital coverage. Members access benefits through a provider network, with services tailored to 

everyday health needs. 

 

I confirm that I understand the Primary Care benefits offered under the new option that I have selected and 

agree to the Primary Care rules applicable to the option effective 1 January 2025. 

 

I confirm that I have fully read and understood the contents of this document and provide my express consent 

for Aon South Africa (Pty) Ltd (“Aon”) to process my Personal Information including but not limited to special 

personal information, as well as that of my beneficiaries and where necessary including my minor children (as 

defined in the Protection of Personal Information Act no 4 of 2013) for the purposes set out herein and which 

Personal Information may be shared and or disclosed with any party including but not limited to service 

providers who Aon (in it’s reasonable discretion) has an obligation or requirement to share or disclose my 

Personal Information and that of my beneficiaries and where necessary my minor children in compliance with 

its obligations in law or contract. 

 

 

 

  

Member’s Signature  Date 

Disclaimer: The benefits and contributions are subject to approval by the Council for Medical Schemes. Although care is taken to 

represent the rates and benefits correctly, errors and omissions could occur. In case of any conflict, the rules of the affected medical 

scheme prevail. Any decisions regarding your medical scheme portfolio should be made in conjunction with your Aon Employee Benefits 

consultant or manager. While Aon has taken reasonable steps to ensure that the information contained in this report is relevant, accurate 

and current, no warranties of any kind, whether express or implied, including but not limited to the accuracy, completeness, relevance, or 

fitness for a particular purpose are given and Aon expressly disclaims any liability for any loss or damage that may arise from the use of 

this report. This report is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you received 

this report in error, you should not disseminate, distribute or copy this report and you should notify Aon if you are not the intended 

recipient and destroy the report. The report is copyright of Aon SA (Pty) Ltd. You may not, except with our express written permission, 

distribute or commercially exploit the report. Aon hereby authorizes you to copy the report for non-commercial use within your 

organization only.  

 

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd 

 

https://aon.co.za/media/1hsjlifr/2024_healthcare-privacy-notice-20240627-v4.pdf
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