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2025 Benefits
• Discovery Flexicare Plus offers clients cover for healthcare expenses related to accidental emergencies through the Trauma 

Cover benefit with an option of R400 000 or R1 000 000 limit.

• Offering comprehensive emergency cover in private healthcare facilities.  Flexicare expanded their suite of options to include 

cover for accidents, emergencies, and major medical events that require hospital treatment. Members can select from three 

emergency cover options, namely Emergency CORE, Emergency PLUS and Emergency MAX.

Differentiating the Emergency Cover benefits

1.  Emergency CORE

Affordable cover for the unforeseen costs of 
private ambulance transport and emergency 
medical treatment for trauma and accidents.

2.  Emergency PLUS

Members will be stabilised and treated in 
casualty for a wide range of medical and 
accidental emergencies and have cover for 
in-hospital treatment of defined accidental 
emergencies and confirmed heart attacks or 
strokes.

3.  Emergency MAX

Will cover costs of stabilisation and 
treatment in casualty, as well as the cost of 
hospitalisation for a wide range of medical 
and accidental emergencies.
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2025 Benefits

1.  Emergency CORE

Trauma and Accident Benefit

Private emergency transfer, casualty 

treatment and in-hospital cover for a broad 

range of trauma and accident.

2.  Emergency PLUS

Trauma and Accident Benefit

Private emergency transfer, casualty treatment and in-

hospital cover for a broad range of trauma and 

accident.

+

Casualty Benefits

Private casualty treatment for any medical emergency 

with in-hospital cover for health attacks and strokes.

• Cover for stabilisation and treatment in casualty for 

all medical emergencies.

• Cover for casualty and in-hospital treatment for 

confirmed heart attacks or strokes.

Subject to
• R200 co-payment when using network facility.
• R250 co-payment when using a non-network 

facility.

This co-payment will be refunded if the member 
diagnosed with a heart attack or stroke.

3.  Emergency MAX

Trauma and Accident Benefit

Private emergency transfer, casualty treatment and in-

hospital cover for a broad range of trauma and accident.

+

Casualty Benefits

Private casualty treatment for any medical emergency 

with in-hospital cover for health attacks and strokes.

+

Major Medical Protection Benefits

Private-in-hospital cover for 9 frequent and expensive 

medical emergencies.

Cover for casualty and in-hospital treatment for the

following medical emergencies:

• Acute appendicitis, acute asthma, ectopic pregnancy, 

acute inflammation of gall bladder, fit or seizure, acute 

pneumonia, kidney stones, acute renal failure, 

pulmonary embolism.

• The casualty co-payment will be refunded if the 

member is diagnosed with any one of these medical 

conditions.



4

2025 Benefits

Discovery Emergency Cover gives members access to additional support during post admission recovery.

• Emergency transport.

• Take-home medication.

• Two free counselling sessions.

• R500 in-store voucher from Checkers or Shoprite to assist with groceries or Clicks for personal care items.
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2025 Contribution

• An additional top-up Emergency Cover contributions for 2025 has been announced. 

• Discovery announced that 90% of employer groups may experience a contribution increase of 5% or less.

• Employer groups will be notified of their specific contribution increases for 2025 by 30 September 2024.

These are the salient benefit changes announced.  More detailed information to follow in the member letter.
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Contact  Aon
Aon South Africa (Pty) Ltd

The Place, 1 Sandton Drive, Sandhurst, 2196

P O Box 78367, Sandton, 2146

Tel: 0860 100 404

www.aon.co.za

Facebook | Twitter  | LinkedIn

Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP 20555
Aon Limpopo Pty Ltd, an Authorised Financial Service Provider, FSP 12339

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd

Disclaimer: The benefits and contributions are subject to approval by the council for medical schemes. Although care is taken to represent the rates and benefits 

correctly, errors and omissions could occur. In case of any conflict, the rules of the affected medical scheme prevail. Any decisions regarding your medical scheme 

portfolio should be made in conjunction with your Aon Employee Benefits consultant or manager. While Aon has taken reasonable steps to ensure that the information 

contained in this report is relevant, accurate and current, no warranties of any kind, whether express or implied, including but not limited to the accuracy, completeness, 

relevance or fitness for a particular purpose are given and Aon expressly disclaims any liability for any loss or damage that may arise from the use of this report. This 

report is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you received this report in error, you should not disseminate, 

distribute or copy this report and you should notify Aon if you are not the intended recipient and destroy the report. The report is copyright of Aon SA (Pty) Ltd. You may 

not, except with our express written permission, distribute or commercially exploit the report. Aon hereby authorizes you to copy the report for non-commercial use within 
your organization 

https://aon.co.za/media/k0ynoxvs/2023_healthcare-privacy-notice-20230324-as.pdf
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