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		MEDICAL AID UPDATE - KEY DATES TO DIARISE

	





 
		Dear Colleagues

Over the last few weeks, you have received various communication detailing our Group’s revised healthcare strategy. In addition, Aon have been conducting medical aid consultation sessions to empower you with the necessary details and clarity on the options available to enable you to make an informed decision. The sessions will conclude on 27 November 2024.

Below are the links to some of the information shared recently that will assist you to make informed decisions on the medical aid options available to you for 2025 and going forward:  
1. Access the Aon microsite here for all the updated information for Medical Scheme, Sanlam Primary Care and Sanlam Gap Cover
1. Watch the Fedhealth offering video
1. Read the Frequently Asked Questions (FAQs) 
1. Bonitas members are also reminded to complete the consent form here.
One-on-one consultation sessions
In the event where a one-on-one session is required, or you have a question that is not covered by the FAQs, the comparisons or the member presentation sessions, please contact the Aon Resolution Centre on 0860 835 272 or e-mail them at arc@aon.co.za.
 
Please note: The Aon Resolution service centre is currently experiencing high volumes of enquiries and while this may result in a delay in response, they are committed to responding to all your queries (emails and calls) as soon as possible.  
 
Key dates to diarise
20 November 2024: Medical aid online tool (via myWorkSpace) opens for all medical aid option changes. Keep an eye on your inbox for an email that will inform you once the tool is live and the necessary details you need to note when accessing the tool.

29 November 2024: Deadline for all medical aid option changes and online medical aid tool will also close on this date

Regards
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